Communication & Customer Relations Seminar
Disability Awareness
@

Handicap or Disability?
Visible VsInvisible Limitations
A Myriad of Myths & Fallacies

Barriers to Communication
Access & Technology Issues
Special Communication Skills

Learn to overcome walls that divide 4
and hurdles that hinder. ()

&De&fneﬁ Blindness/M edical-Physical Conditions/

Disabilities of the Mind & Development/Etc

An interactive multimedia seminar with Lionel Hartley PhD




